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Navigate Reconnect Re-Entry Director 

 

The Organization   

The Tennessee Higher Education Commission (THEC) was created for the purpose of coordinating and 

supporting the efforts of postsecondary institutions in the State of Tennessee. THEC is relentlessly 

focused on increasing the number of Tennesseans with a postsecondary credential. We pursue this 

goal by innovating for student access and success, creating a policy environment conducive to 

increased degree attainment, and protecting students and consumers. Additional information about 

THEC may be found at www.tn.gov/thec 

Navigate Reconnect is designed to provide high touch wrap around support to adult learners through 

postsecondary education. This support is part of Tennessee Reconnect, the adult learner focused 

component of the Drive to 55 Initiative. Since the implementation of this work in 2016, over 22,000 

adult learners have been served across the state. In 2019, Navigate Reconnect began providing 

services to incarcerated individuals and those who have re-entered society after incarceration to 

encourage and support them in completing a postsecondary credential. 

 

Position Summary 

The Navigate Reconnect Re-Entry Director is a new position created to provide leadership for a 

strategic and innovative model to provide support for justice-impacted individuals in Tennessee. 

Under the direction of the Senior Director for Adult Learner Initiatives, the Navigate Reconnect Re-

Entry Director will set the vision for and oversee a remote team of six (6) Re-Entry Navigators who 

provide advisement and guidance to incarcerated and formerly incarcerated adults, from the decision 

to return to college, through consideration of college choices, assistance with the financial aid process, 

understanding and solving issues that stand in the way of successful re-enrollment and degree 

completion. The Navigate Reconnect Re-Entry Director will also be responsible for strategic planning 

and operations of THEC’s Re-Entry work, participation in cross-agency working groups, councils and 

subcommittees committed to collaboration to enhance and maintain statewide efforts to create 

higher education in prison programs at all state prisons in Tennessee. 

In 2019, Governor Lee announced the creation of the Corrections Education Initiative, and THEC 

collaborates and coordinates directly with Tennessee Department of Corrections (TDOC), Tennessee 

Board of Regents (TBR), higher education institutions, nonprofit organizations, and other state 

agencies as necessary in support of the students and overall success of the state corrections 

education program. The THEC Re-Entry Navigators collaborate with different agencies to provide 

seamless services to justice-impacted Tennessee students. 



This is an exempt, full time, salaried position that will require travel to prison facilities statewide on a 

quarterly basis and presence at meetings in Nashville. 

Responsibilities  

• Develop and implement annual and long-term strategic and operational plans to further the 

mission of the Corrections Education Initiative and Re-Entry program work offered through 

the Navigate Reconnect program.  

• Partner with other state agencies such as the Tennessee Board of Regents and Tennessee 

Department of Corrections to align adult learner outreach and support efforts.  

• Organize, implement, and oversee day-to-day operations of the Re-Entry Navigator team, 

including but not limited to supervising and developing Reconnect Re-Entry Navigators and 

setting accountability measures and monitoring progress.  

• Ensure collaboration and appropriate workflows with partners providing services to justice-

involved Reconnectors. 

• Represent THEC’s re-entry program, the re-entry team, and justice-involved adult learner 

insights to external stakeholders at the community, state, and national level.  

• Represent justice-involved adult learner interests with THEC/TSAC team to inform policy and 

financial aid programming.  

• Support the work of the Tennessee Prison College Coalition (TPCC) 

o Lead the work of the Data and Evaluation Subcommittee   

o Represent THEC on the Quality Indicator Tool Subcommittee 

o Participate in TPCC meetings 

• Collaborate with internal and external partners on special projects and informational 

requests  

• Represent THEC at statewide convenings and other meetings as appropriate. 

• Other duties as assigned. 

Qualifications  

• Master’s degree required in a relevant field of higher education, social services, public policy, 

or related discipline. 

• Professional experience in progressively responsible positions in related fields with 

demonstrated expertise and excellence in managing and developing staff. Experience 

managing and supporting remote team preferred.  

• Self-starter and independent problem-solver with the ability to simultaneously lead and work 

collaboratively on a team.  



• Strategic thinker with demonstrated ability to take initiatives from ideation to 

implementation. Entrepreneurial mindset and leadership capabilities for the build-out of a 

newer program is preferred. 

• Collaborative consensus builder with demonstrated ability to build and strengthen 

meaningful professional relationships with multiple teams, external strategic partners, and 

diverse stakeholders.  

• Excellent communicator in written and verbal communications with demonstrated ability to 

speak publicly about strategic programs and complex topics in an engaging way to broad 

audiences. 

• Excellent organizational skills, including the ability to work quickly under deadline and the 

ability to effectively handle many tasks at one time.  

• Familiarity with Appreciative Advising strategies and techniques is preferred.  

• Fluency in office software including Excel, Word, and PowerPoint. Experience with Salesforce 

CRM is preferred.  

• Data-driven leader with the ability to develop and analyze data metrics to drive performance 

and achieve impact.  

• Firm understanding of Tennessee’s higher education system and the carceral system in 

Tennessee.  

• Firm understanding of issues surrounding adult learners and specifically justice-impacted 

adult college students, the needs of higher education, employers and adults in the 

workforce, and as well promising practices to serve adult learners.   

The starting salary for this position is $75,000-$80,000 and is commensurate with experience and 

qualifications. The position offers a competitive benefits package including health, dental, life 

insurance, and paid vacation and holidays.   

Applications are currently being accepted and will continue to be accepted until the position is 

filled. Please submit a cover letter, resume, and contact information for three references to David 

Heithcock, Human Resources Director at thec.hr@tn.gov.  
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